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Our Pledge to You

You, our customers, are the reason we're in business. We understand you will
judge us by our actions, not our words. But we're old-fashioned, and we keep our
word. As owners of Continental/Midland, Jacobson Manufacturing and MSD Stamping,

we stand behind this commitment to you:

o We will provide quality products and stellar service
o We will say what we mean, and do what we say

o We will act with integrity

o« We will treat you with dignity and respect

o We will value your business

o« We will do whatever it takes to help you and your company succeed



